
INSURANCE COVERAGES 
UNDERWRITTEN BY COMMERCIAL UNION INSURANCE CO. (CU) 

Trip Cancellation & Trip Interruption 
Reimburses you for non-refundable payments and certain extra costs if 
your trip must be cancelled or interrupted due to injury, sickness, 
supplier bankruptcy, natural disasters, terrorism, or other specified 
circumstances. 

 
Travel Delay 
This coverage pays for certain extra transportation & accommodation 
expenses if your trip is delayed for 12 hours or more. 

 
Emergency Medical Expense Coverage 
NOT AVAILABLE TO CANADIAN RESIDENTS 
This coverage reimburses you for certain expenses incurred due to 
sickness or injury which occurs while on your trip. This coverage is 
excess over any medical or health insurance available to you. 
 
Baggage Loss Coverage 
Reimburses you if your baggage is lost, stolen, or damaged while on 
your trip. This coverage is secondary to any coverage provided by a 
common carrier. 

 
Baggage Delay Coverage 
If your baggage is delayed more than 24 hours, you will be reimbursed 
for the purchase of essential items. 

 
Rental Car Damage Coverage 
NOT AVAILABLE TO RESIDENTS OF TEXAS OR OREGON 
This benefit provides primary coverage if the car you rented while on 
your trip is damaged due to collision, fire, flood, theft, vandalism, 
windstorm or hail. 

 
Air Flight Accident Coverage 
Provides coverage for loss of life or limbs In the event of an accident 
while traveling as a ticketed passenger on a certified passenger aircraft 
provided by a regularly-scheduled airline. 

 
24-HOUR EMERGENCY HOTLINE SERVICES 
PROVIDED BY  DESIGNATED ASSISTANCE PROVIDER 
Travel Advice 
A source for all your travel-related questions, from airport and weather 
updates to news and sports highlights-even sightseeing information. 

 
Lost Ticket & Passport Assistance 
Assists in replacing lost or stolen passports and tickets. 

 
Emergency Medical Transportation 
24-Hour Emergency Medical Hotline Assistance, medical transportation 
and medical assistance. 

 
Emergency Cash 
You’ll receive help arranging for the transfer of emergency funds from 
credit cards or family. 

 
Legal Referral 
Help with access or referrals to qualified attorneys. 

 
Medical Referral 
Includes help finding a doctor, hospital or pharmacy; consultation with  
your personal physician. 

WAIVER OF TRAVEL PROTECTION 
 

Please Read this Carefully! 
You are a valued client and we want to do everything possible to 
make your trip enjoyable and worry free. Because the unforeseen 
and unexpected can occur— before you leave or when you’re 
away from home—we recommend to purchase  Travel Insurance 
Protection.  It offers excellent value and combines insurance 
coverage with 24-Hour Emergency Hotline Services. The range 
of coverage and services available are listed on the specific form 
of each company. Please read the brochure carefully for more 
information. 
 

Amount At Risk: 
If you are forced to cancel your trip 
 you may forfeit up to:   $ _______________ 
 

Travel Insurance Vacation Guarantee Cost: 
You can protect your 
valuable travel investment for only:  $ _______________ 
 

[ ] NO, do not enroll me for  Travel 
Protection. I understand that I am responsible 
for any cancellation penalties and out-of-pocket 
expenses incurred. I will also make my own 
provisions in the event of an emergency while I 
am traveling. 

 
 

NAME     (PLEASE PRINT) 
 
 

SIGNATURE                                   DATE 
 
 

10-DAY SATISFACTION GUARANTEE 
If you are not completely satisfied, simply return your 
Certificate (or Policy) of Insurance and Description of 24-
Hour Emergency Hotline Services within 10 days of receipt 
and include a letter indicating your desire to cancel. If you 
have not already left on your trip, you will receive a full 
refund. 

Exclusions 
The Certificate (or Policy) of Insurance details certain 
exclusions which apply to some or all coverage. 
Please read your Certificate or Policy carefully. 
 

RETURN THIS FORM TO US BY FAX OR MAIL: 
SOUTH   STAR   TOURS, INC. 
P. O. Box 12707,  Marina Del Rey, CA 90295 
(310) 542-0100 *(800) 654-4468* FAX (310) 542-1467 
E-mail:   info@southstartours.com            
Website: www.southstartours.com       CST 1020650-40 
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